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TIME HOUSE, TIME SQUARE, BASILDON, ESSEX, SS14 1DJ 
TELEPHONE: 01268 520000  FACSIMILE: 01268 520011 

Page 1 of 2      Ref: DDR QF 23 (January 2018) 

Client: 

Address: Telephone: 

Contact: 

Contract: D&D Contact: 

E-mail: 

CLIENT FEEDBACK QUESTIONNAIRE 
Dear Sir / Madam 

As part of our continuing accreditation to ISO 9001:2015 we are required to monitor our clients’ satisfaction.  We would appreciate you taking a 
few moments to complete the attached questionnaire and return to us at your earliest convenience. 

Many thanks in advance for your kind assistance.  Please do not hesitate to contact your D&D Construction Manager should you have any 
queries regarding this questionnaire. 

Signed: ______________________________________________ Print Name: ______________________________________________ 

Title:    ______________________________________________ Date: ______________________________________________ 

Feedback may be published, please indicate here if you require your response to be anonymous:  Yes No 

Please indicate here if you would be willing to provide a reference, if requested:  Yes No 

LUL R&E SWIP Paul Clavero

Albany House, 100 Petty France, London SW1H 
9EA

020 3054 9315 paulclavero@tfl.gov.uk

Perivale Roof Repair / Replacement Dave Walker

Paul Clavero

Construction Manager 19/02/2018

X

X



Page 2 of 2      Ref: DDR QF 23 (January 2018) 

CLIENT FEEDBACK QUESTIONNAIRE 
Please tick () as appropriate Comments 

Please take this opportunity to explain your ratings furtherVery 
Poor Poor Fair Good Very

Good Excellent

1. How do you rate our general performance in
terms of being able to complete to
programme?

2. How do you rate our general performance in
terms of being able to complete to budget?

3. How do you rate our general performance in
terms of being able to complete to the required
standard?

4. How do you feel we present ourselves as a
company in terms of professionalism?

5. How do you feel about our company in terms
of cooperativeness?

6. How do you feel about our company in terms
of pro-activeness?

7. How do you generally rate the overall service
supplied by our company?

8. How do you rate our level of commitment to
yourselves as a client?

9. How did you find our Site Operatives in
relation to the following aspects:

a) Presentable:
b) Working to Target:
c) Courteous:
d) Quality of Service Provided:

10. Any further comments you wish to add:
































TIME HOUSE, TIME SQUARE, BASILDON, ESSEX, SS14 1DJ 
TELEPHONE: 01268 520000  FACSIMILE: 01268 520011 

 

                  
 

 

 

 

Page 1 of 2                Ref: DDR QF 23 (July 2016) 

Client:  LU CPD Renewals Lifts and Escalators 

Address: Telephone: Confidential  

Contact: Confidential – reference available upon request 

Contract: Chancery Lane Civils & Premises D&D Contact:  Lee Palmer  

  

  

E-mail:  Confidential 

CLIENT FEEDBACK QUESTIONNAIRE 
Dear Sir / Madam 
 
As part of our continuing accreditation to ISO 9001:2015 we are required to monitor our clients’ satisfaction.  We would appreciate you taking a 
few moments to complete the attached questionnaire and return to us at your earliest convenience. 
 
Many thanks in advance for your kind assistance.  Please do not hesitate to contact your D&D Construction Manager should you have any 
queries regarding this questionnaire. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signed: ______________________________________________ Print Name: __________________________________ 
 
 
 
Title:    ______Project Manager__________________________ Date: _______29th September 2017______________________ 
 
 
Feedback may be published, please indicate here if you require your response to be anonymous:   Yes  No  
 
Please indicate here if you would be willing to provide a reference, if requested:    Yes  No 



                  

Page 2 of 2                Ref: DDR QF 23 (July 2016) 

CLIENT FEEDBACK QUESTIONNAIRE 
 

  Please tick () as appropriate Comments 
Please take this opportunity to explain your ratings further   Very 

Poor Poor Fair Good Very 
Good Excellent 

1. How do you rate our general performance in 
terms of being able to complete to 
programme? 

       

2. How do you rate our general performance in 
terms of being able to complete to budget?       Fair score relevant to pricing additional works. 

3. How do you rate our general performance in 
terms of being able to complete to the required 
standard? 

       

4. How do you feel we present ourselves as a 
company in terms of professionalism?        

5. How do you feel about our company in terms 
of cooperativeness?        

6. How do you feel about our company in terms 
of pro-activeness?        

7. How do you generally rate the overall service 
supplied by our company?        

8. How do you rate our level of commitment to 
yourselves as a client?        

9. How did you find our Site Operatives in 
relation to the following aspects: 

 

 a) Presentable:        
 b) Working to Target:        
 c) Courteous:        
 d) Quality of Service Provided:        

10. Any further comments you wish to add: 
 
I would subjectively state that the improved /increased level of 
site supervision and management made the difference at 
Chancery Lane compared to King’s X.   
 
 
 
 
 
 

 

 


























































	Client Feedback (Annonymous) -  SSE Amersham [landscape]
	Client-Feedback
	Client Feedback - Victoria Station
	Client-Feedback
	Perivale Station - Client Feeback Questionnaire - (05-02-18)- DPW
	CLIENT FEEDBACK QUESTIONNAIRE

	Client Feedback 2018
	Perivale Client Feedback
	Client Feedback 2017
	D&D feedback form 17-12-08a
	Client Feedback 2017
	Chancery Lane Client Feedback - September 2017
	Client Feedback








